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Gloucestershire Parent Carer Forum (GPCF) is committed to making our
communications, events, services, and information as accessible and inclusive as
possible.

We recognise that parent carers have a wide range of heeds and preferences and we
aim to remove barriers to participation wherever we can.

Our Commitment
We aim to ensure that our communications are:
Clear, simple, and easy to understand
Written in plain English where possible
Available in formats that meet a range of needs
Compatible with commonly used assistive technologies
Designed with accessibility and inclusion in mind
Digital Communications

We aim to make our emails, newsletters, website content, surveys, and documents
accessible by:

Using meaningful headings and logical structure

Avoiding unnecessary jargon and acronyms

Using clear fonts and readable text sizes

Maintaining good colour contrast

Ensuring links are clearly described

Avoiding reliance on colour alone to convey information
Providing text alternatives for images where appropriate
Creating accessible electronic documents wherever possible
Reasonable Adjustments

We are committed to making reasonable adjustments wherever possible to ensure
disabled people can access our information, activities, consultations, and events.

If you experience barriers to accessing our communications or services, please let us
know so we can discuss appropriate support.



Alternative Formats
We can provide information in alternative formats where reasonable and practical,
including:
Large print
Accessible Word documents
Accessible PDFs
Plain English versions
Alternative communication formats upon request
Events and Participation

Where possible, we will work with parent carers to understand accessibility
requirements for meetings, consultations, and events.

This may include reasonable adjustments relating to communication, participation,
sensory needs, or access requirements.

Feedback and Continuous Improvement

We welcome feedback about the accessibility of our communications and services.
We regularly review our practices and seek feedback from parent carers to improve
accessibility and inclusion across our work.

Contact Us

If you need information in an alternative format, require reasonable adjustments, or
would like to provide accessibility feedback, please contact:

Gloucestershire Parent Carer Forum
Email: info@glospcf.org.uk
Website: www.glospcf.org.uk

We will do our best to respond promptly and work with you to identify an appropriate
solution.



